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COVID-19 Student Contact Monitoring Process

Onondaga County 
Health Department (OCHD) receives 

lab report of confirmed case

OCHD investigator interviews case, 
identifies contacts, and places individual 

under isolation and monitoring

Contact tracer interviews contact, 
determines exposure risk, and issues 

14-day quarantine

Contacts in quarantine monitored
for 14 days for signs and symptoms 

of COVID-19

Symptomatic contacts become a
Person Under Investigation (PUI) and 

are referred for testing and further 
investigation

School administration, school health staff, and student support services 
provide OCHD with information and assistance with investigations upon request.
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PUIs with negative test 
results complete the 
original quarantine 

requirement.

Positive test results are 
reported to OCHD. The PUI 

becomes a case and the 
process begins again.




